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21 April 2021 

 
Dear Parents, 
 

Canteen Operation: Update 
 

I am writing with an update on our canteen operation, which, as with many aspects of school life, has not 
been normal for several months. Whilst we hope for Step 3 lockdown to be reached by 17th May, we have 
assessed the benefits of changing canteen provision back to table and plated service earlier, and we 
propose to do so from w/c 26th April. 
 
The ‘Grab and Go’ solution was a key element of our COVID prevention strategy, but we are keen to return 
to our preferred option of children sitting and eating at tables. 
 
The benefits are: 

• Greater flexibility within the menu and making it easier to provide healthy and nutritious food. 
• The obvious preference for sitting and eating rather than a ‘take away’ lunchtime which will 

encourage good behaviour. 
• Reduced litter around the school. 

To facilitate a return to plated food w/c 26th April we will therefore implement the following system; 

• Remove the current one way and year group separation collection system to allow tables to be 
placed back into operation.  

• Entry will be through the canteen main entrance/crush hall and exit via the patio doors. 
• Separation of the table placement so we have distinct year group areas. 
• Prioritising of year group queuing on a rolling daily rota so that they collect and sit in a 'bubble'; 

o  7, 8 & 9 > 10 & 11 (Monday, Wednesday, Friday),  
o 10 & 11 > 7, 8 & 9 (Tuesday & Thursday) 

• Heads of Year and Lunchtime staff will supervise to ensure year group separation. 
• We will encourage ‘eat and go’ to speed up freeing of tables – in less than 15 minutes! 
• 6th form privileges will remain. 
• Bags and coats can be left outside the main entrance in good weather. 
• All children will continue to sanitise their hands before entering the canteen area. 
• Social distancing will be adhered to as much as possible. 

Can I also take this opportunity to remind you about the payment system as we have recently been 
experiencing some issues with children not having money on their account or overspending on their daily 
allowance. 
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The standard limit is £5 a day, which can be amended individually if you wish to increase or reduce that. 
Please make sure your child knows their daily limit. All items are clearly priced so children should be able 
to calculate how much they are spending – it is common to overspend at break and not have enough for 
lunch. This leaves us in the difficult position of either refusing to sell to a child – who may be hungry – or 
spending your money unauthorised. Children are always advised if they are at or near their limit. To date 
we have taken the latter option but would appreciate the children learning the need to budget, thus 
removing us of this dilemma. 
 
Likewise, if an account runs short of funds, we have the same decision to make, so please check your 
balance regularly: you will already be aware that an e-mail is automatically sent if your account drops 
below £2. 
 
Please do not hesitate to make contact if I can help further. 
 
Yours sincerely 
 

 
 
Mark Mugliston 
Business Manager 
 
 
 
 
 
 
 
 


